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Designing tools that act as
creative collaborators
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Domain
selection

Gaining granular
control over creative
processes
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Domain
selection

How artists plan their

creative projects

Gaining granular
control over creative
processes

Interest in various
mediums
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Finding participants

Experience Context Demographics Art Medium
Years of How'd we meet e Age

e Analog vs Digital

experience Where'd we meet e Gender e Multimedia?

Profession Compensation e Race
Freelance vs.

Industry




Finding participants

— Random sampling in downtown Palo Alto
— Mutual connections

—> Art focused spaces (galleries/studios)
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Participants

Keith

25+ Years in Digital Art
industry (VR/Animation/Film)

Vanessa

Product Design @ Adobe Al
Digital Art Hobbyist

Willow
Film Student

Assignment 1 <

Stephanie

Senior UX Designer @ Oracle
Analog Art Hobbyist (Print +
Painting)
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Extireme user

Mediums used

Assignment 1

Keith

25+ Years in Digital Art industry
(VR/Animation/Film)

Years practicing
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Guiding questions

“What inspires “Do you use Al to help in

your art?" "How do.you plan any step of the process?”
your creative work?"

"How do you “How has your process

organize your art in making art changed
and ideas?” over time?"
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Interview
Results
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Keith

Commercial + Freelance artist » VR/Animation/Filmmaking/Digital

“I canceled my Adobe
subscription because they’re not

going in a direction | like... It feels

Q\ } like I'm losing creative agency”
A G » ®
¢ |
Team members role Some of his
Luiza — Interviewer/Recorder artwork!

Mikela — Note taker
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Yanessa

Product designer + Art hobbyist » Painting and vector art

“If I'm creating something
natural, then | just get ideas S B I .
from my environment, like a ol - : ,,-?@Q "«\

storefront with cool ,
branding” — o

Some of her
art!

Team members role

Elijah — Interviewer/Recorder
Mikela — Note taker
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Stephanie

Product designer + Art hobbyist » Explores multimedia art and ethics of Al art

“I get the most inspired and
motivated when I'm

surrounded by other people”

Team members role

Claire — Interviewer/Recorder
Mikela — Note taker
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Chloe

Longtime art hobbyist » Printmaking, photography, painting

“The best pieces just
come out, especially
with strong emotions

and music.”

Team members role Some of her

Luiza — Interviewer/Recorder artwork!
Claire — Note taker
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Willow

Film student
(non-user)

Team members role

Claire — Interviewer

“Art is my safe space.”
“Of course Al can make
a simple animation, but
there's no personal
feeling to it. There's no
connection to it."

7%
e

Assignment 1

v
|

o
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Analysis
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Empathy map 1: Keith —

Say board because I'm so
sensation oriented”

“I chase the “I don't use a Pinterest “because of
part of myself board because he I'm so Al people are
where the sensation oriented” being erased
imagination is from the job
on fire* market”

“I'man
alchemist”

Brought an Sat up more Gestured Sethis

iPad to our and gestured inwards a lot wallpaper to

interview to when talking towards one of his

show his about himself when recent art

pieces organizing talking about pieces
pieces emotions

M | Smessemn WSS peswen Proud of his background--
S gets inspiration from the
pride of being a SF native

best” I EIOmOrY; in his life Virtually Pulled Showed VR describing
pelacel scans real specific art artapps environment,
buildings and pieces from without any pointed to
loads them photos prompting different

Al generated, “Voyager’, “It was through finding into artworks collection elements.

short film—he doesn't like
the aesthetic, but has
message and meaning
behind it

Think

new opportunities and aorund us

inspiration from peers that
I explored new mediums”

Al can help in creative voice is taste—
manually being an artist is the ability
intensive to employ that

parts of
workflow

Main goal as an artist is to
contribute to something.
that is meaningful to him

key to
learning is
hamessing a
lot of what
your inner

he's grown
and changed
in years so he
might want to
bring back old
pieces

wants to
avoid creative
processes
that feel tied
to adesk

Have to be
present to be
more reverent
inthe
communities
you capture

Doesn't want
arttobe
capitalistically
motivated

Currently on a sabbatical
to better consider how
VR/AR can be a field safe
from Al overtaking art

Feel

Feels inspired and
sentimental towards
places + people

Frustration when exploring
new processes of
mediums.

Launching a pop up with
personal pieces and in the

works of organizing/

curating

“empathy for people who
want to actualize their
ideas and use Al as an
agent"

Proud of his background--
got inspiration from the
pride of being a native to
SF

Feelings of awe towards
his environment--he aims
to imbue environments
with more wonder

In the past was haphazard
and carefree in the
organization/storage of
different art pieces

For the upcoming pop up,
he doesn’t have a
spreadsheet, it feels like a
messy painting studio

He prefers to avoid
creative processes that
feel tied to a desk

child is Nostalgia and Concerned
atracted to inner child for the future curate and organize with of feeling art
To synthesize when creating of Al as “IP upcoming popup; He through VR
inspiration theft exists” doesn't have a
you must be spreadsheet, it feels like a
very receptive messy painting studio

Overwhelmed as to how to synesthesia

Future of art and
technology lies in sharing
with peers and a diversity
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Empathy map 2: Vanessa

Doesn't use Al to create Skeptical about how well

actual project outside of Al could create given its
work lack of emotional

intelligence

ea2187

She feels guilty when she “I don't want to give Al

uses ai to create a piece tools power over what |
of art create”

ea2187
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Contradictions

Vanessa:
e "Fundamentals of art are inherently human”
e Yet, uses ChatGPT to help ideate projects and planning

Stephanie:
e "l do notuse Al in any art-making processes”
e Uses it to generate user cases for product design
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Tensions

Personal vs. Professional workflow
e Personal workflows are more natural and grounded in senses
e Professional workflows are highly iterative and tend to incorporate
more Al as a means to expedite processes

Recognizing value vs. ethics of Gen Al art
e Many realize the potential time
savings of Al but say a lot of the
“frustration” or "effort” is what
delivers value to the art
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Surprises

e Vanessa found it ok to help design Al products for Firefly but
feels guilty using it outside of work

e All the artists seemed accepting of using Al to help with
planning and organization

e Al was seen as a way to figure out what tool to use next
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Insights and Needs #1

Finding

Artists find inspiration for their work in the world around them, working creatively
across a variety of mediums.

Insight Need

Artists prefer to make work that they Artists need a way to capture and revisit
feel an emotional connection to, which these spur of the moment sources of
helps them feel more creative. These inspiration to support their creative
sources of inspiration can include lived processes.

experiences, music, and nature.
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Insights and Needs #2

Finding

Artists store their ideas and work across multiple systems, which can be difficult to
keep track of.

Insight Need

Artists need to easily and intuitively
organize their work and ideas all in one
place, that allows them to quickly come
back to.

Artists who don’t have a reliable way to
store their ideas and past projects
struggle to remember needed details,
even if they are documented.
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Insights and Needs #3

Finding

Artists believe that the foundation of art should be human. It is for them to connect and
build relationships with other people.

Insight Need

There is a very human aspect to making  Artists need to feel connected with human
art. Humans can be a source of experiences and relationships — both to
inspiration, with art often being a means  find inspiration and create work that

of connecting with others and even resonates with others.

conveying the human experience.
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Summary

We talked to 5 people about their process in making art and how they
engage with different tools and mediums

We found that most artists find inspiration from a variety of
different sources — music, movies, locations, people, and feelings.
Most artists don’t have a very organized way of saving and storing
their pieces or sources of inspiration

A lot of them believe that art should be fundamentally human and if
Al were to play a role in it, it should be for more automatic and
mundane steps
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What’'s Next

e Gain a better understanding of specific use cases with existing
tools (crucial to understand HMW)
o Current frictions in workflow
o Most valuable tool in tech stack
e Explore the idea of community and how it manifests online and in
planning
o Pinterest
o Online art challenges

e Interview more beginner artists with less established workflows



> Luiza, Claire, Mikela, Elijah Assignment 1 «

Thank you!
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Appendix
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Say

grew up being
told “arts isn't
for me”

“You are your
own film”

“hands-on
learning”

Think

Al shouldn't be
used in creating
art/generating

“artis my safe
space”

“[With GenAll
Theres no
personal feeling
toit. There's no
connection to it."

“on my notes app.
Il have my tips I'm
going to give to
myself as a director
and also to my
actor”

Has been told
thatartisn'ta
steady career

film

Itis helpful to
keep track of
ideas and
inspiration when
they come to you

Al has no personal
feelings to show in
the arts

Stories and
experiences from
friends can be a
good source of
inspiration

“When | get an
idea, |

IMMEDIATELY go
to my notes app”

“I had to push my
project aside
because it wasn't
foran
assignment, it
was just for
myself and |
didn't have time.”

“art was always
drawn to me”

Knows people
who use Al to
help plan their
filmsin

spreadsheets

Itis helpful to
write down ideas
and inspiration
right when it
comes to you

Finds the technical
aspects of arts/film to
be very interesting and
appealing

“One time | put
down 'shot 3A
will be of girl
running around’
andthenina
different notes
app | put ‘eye
makeup I'm going
to do this’ But |
don't put
anything [to
categorize the
notes] in
particular so then
when | come
back | can't find
it

When you give your
work off, you have
to share your vision
and trust them
completely

Itis good to
challenge yourself
as an artist and try
new things

Makes music
video remakes of
songs that inspire
her

Very excited
when discussing
actors she found
to work with her
on projects.

Studied various
arts in middle
school, high
school, and now
college

Artis away to
express herself

Doesn't enjoy
traditional school
subjects

Enjoys happy and
romantic subject

matter in film (both

asacreatorand a
consumer)

Tracks ideas in
notes app, but
notes often get
scattered and
hard to organize
since they don't
always have
context or
keywords

Loves to watch
and over-analyze
films.

Feels like she is
meant to be an artist,
even against family's
wishes

feels a very
emotional
connection to
human-made art
vs Alftech heavy
artand film

gets inspired by
those that she
casts in films

Alot of projects
are inspired by
love from her
own experiences
or those around
her

Listens to music
forinspiration

Watches films
and videos for
inspiration

Assignment 1

Responsible for
every part of
productionina
recent project
(writing, wardrobe,
makeup, filming,
editing)

Has never used Al
for a creative/film
project

nervous about the
future of the art
and film industry

with the rise in Al

feels like Al is more
of alazy way out
compared to
putting in hard
work

feels like she
struggles to
properly interpret
arts the first time,
but gets a better
understanding
overtime
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“You constantly
see something
that is maybe
worth
photographin,

“Maybe it isn't
about what
the consumer
thinks but
how the artist
feels”

People tend to
want handmade
artvs generated

Art should not be
S0 meticulously
planned out, it
should be a
freeing process.

“Don't be so
connected to
an end piece”

“The best pieces
just come out,
especially with
strong emotions
and music’

“Be like a kid, be
interested”

Self-portraits can
be good
inspiration and
reference.

Thinks it's
difficult
sometimes to find
one specific
piece.

Thinks that Al
could be helpful
for generating
ideas, but even
that takes away
from creativity.

oe Empathy Map

“I'm just like
throwing it on
there and like
seeing what
happens”

“People buy an
artist's style, not
their specific
work”

“Artis likea
release, you can
feel like it needs
to be perfect, itis
flowy.”

She thinks the
best way to learn
artis by just
doing i, without
fear.

Inspiration isn'
something you
are actively
thinking about. It
just hits you.

Thinks that Al
should not be
celebrated in ai

“Ido keep them
all. | don't have
them organized
though. | used to
have like
individual
booklets.

“I have been
having this issue
where | have this
photo on my
phone that | just
can't find it!”

Thinks her google
drive filing
system is easy to
use.

Thinks that all of
the best pieces.
she has ever
done comes
without planning.

Organizes her
more relevant

work in folders.
(Google Drive).

Takes a Kodak
camera around,
and is always
seeing things to
take a picture.

Feels free
regarding art.

Feels negatively
about her artin
college because
she was trying
too hard

Sheis
spontaneous -
quit her job to
pursue art.

Enjoys engaging
with her art
physically.

Goes on walks
and when she
finds something
inspiring, she
takes a picture.

She doesn't feel
pressure to get
everything just
right.

Feels more
satisfied when |
she knows that
she has made
every part of her
work.

She buys
materials and
starts making
things, often

without much
thought.

She has the
entirety of her
work ina hard
drive that she

looks at 3 times a

year.

Tends to watch
‘YouTube video

when she wants to

learn how to do

something specific.

Feels deeply
connected with
her art—it
comes from an
emotional and
personal place.

If she feels stuck
she plays
Incubus, a band
she used tolisten
toin High School.

Findsit

Alot of her work is.
stored in different
files without a lot
of organization, so
there are a lot of
duplicates.

She spentalot of
time painting a
sunflower but it
turned out bad
because she
focused on every
little detail.

Al makes her feel
‘worried that it will
put creatives out
of work.

Feels more
comfortable
when she s
allowed to be fully
creative.

Assignment 1

comfortable to
Feels frustrated navigate her
when she can't messy/
find a specific unorganized
age she is portfolio.
thinking of.




